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Defining Environmental Stewardship Compliance for 
Your Customer
Preserving and protecting the environment and human health are the aims of an effective 
environmental stewardship program.

In the promotional products industry, water, energy and emissions are the primary focus of 
Environmental Stewardship programs. Designing products that reduce the impact on our 
environment is an important secondary objective.

Key to an effective Environmental Stewardship policy is knowledge of the products, 
processes and conditions under which manufacturing takes place. By identifying the 
raw materials used in a product and the requirements for manufacturing processes, 
QCA Accredited companies may avoid or reduce the introduction of substances 
that potentially pose risks to the environment or to those employees involved in the 
manufacturing process.

Managing 
Processes 

to Improve 
Environmental 
Stewardship
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Identifying raw inputs and process requirements allows Accredited companies to further 
manage impact to the environment through the substitution of alternative materials such 
as those with recycled content. Additionally, environmental impact may be reduced 
through reuse of materials, where possible.

Establishing operating parameters then managing manufacturing processes to those 
targets also facilitates reduction of risk to both the environment and employees. 

There will, however, always be some waste in the manufacturing process. Appropriate 
disposal of hazardous and non-hazardous materials is a critical function in any 
Environmental Stewardship program. 

Like other important business processes, training ensures continuous adherence to an 
Environmental Stewardship program.

All accredited companies must have:

• A documented policy to ensure compliance with all applicable federal, state and 
local environmental laws, statutes, regulations and requirements in the manufacture 
and decoration of products, as well as the distribution and disposal of those same 
products.

• Procedures for promoting a healthy indoor environmental quality.
• A documented process for reducing the use of hazardous substances and the 

generation of toxic waste that includes monitoring use, storage and disposal of all 
restricted substances supported by a restricted substance list.

• A documented policy for pollution prevention through the reduction of solid waste 
and the potential release of pollutants into the environment. (Formerly referred to as 
Reduce, Reuse, Recycle efforts.)

• A documented policy for conservation of energy, water and other resources.
• A documented policy extending the company’s environmental efforts, including the 

restricted substance list, to their supply chain.
• Assignment of Environmental Stewardship responsibilities to a specific position within 

the company
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Environmental Stewardship Best Practices
Best practices are those activities implemented by individual companies that assist 

in achieving compliance over a set of processes. Not all accredited companies will adopt 
identical best practices. Companies frequently have different methodologies for achieving 
the same outcome. Arguably, best practices are considered to be strategic decisions on 
the part of a company given their internal structure, size and product line. 

Best practices designed to promote good stewardship include, but are not limited to:

• Performance metrics for assuring continuous improvement in relation to Reduce, 
Reuse, Recycle efforts.

• Use of FSC wood and wood by-products throughout the business.
• ISO14001 certification.
• Documented supplier corrective actions.

Restricted Substance List 
Some substances are known to be hazardous, while others are suspected to be. Some 
substances are controlled by regulatory requirements. Other substances are banned 
outright. QCA has compiled a restricted substance list that contains regulated substances 
by product category. QCA Accredited companies are encouraged to distribute this list to 
their supply base to ensure that their manufacturers are aware of substances regulated, 
restricted and banned by the US government and state-level agencies.
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